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Information on Work Items can be found at http://www.3gpp.org/Work-Items 
See also the 3GPP Working Procedures, article 39 and the TSG Working Methods in 3GPP TR 21.900
Title: 
New WID on Enhancement of QoE Measurement Collection
Acronym: eQoE 
Unique identifier: 
{A number to be provided by MCC at the plenary} 
Potential target Release: Rel-17. 

1
Impacts 

	Affects:
	UICC apps
	ME
	AN
	CN
	Others (specify)

	Yes
	
	
	X
	X
	

	No
	
	
	
	
	

	Don't know
	X
	X
	
	
	


2
Classification of the Work Item and linked work items
2.1
Primary classification
This work item is a  
	X
	Feature

	
	Building Block

	
	Work Task

	
	Study Item


2.2
Parent Work Item 
	Parent Work / Study Items 

	Acronym
	Working Group
	Unique ID
	Title (as in 3GPP Work Plan)

	
	
	
	


2.3
Other related Work Items and dependencies
	Other related Work Items (if any)

	Unique ID
	Title
	Nature of relationship

	760058
	Management of QoE measurement collection
	Rel-16 WI which is the base.

	860061
	Study on NR QoE management and optimizations for diverse services
	Input to NR QoE measurement collection.

	840000
	VR QoE metrics
	New measurement to be included.


3
Justification

QoE measurements can be used for KPI calculation, advanced fault investigation. They can also be used by assurance and automation functions.
The Rel-16 work item Management of QoE measurement collection included QMC for DASH and MTSI in UMTS and LTE. However, as coordination with other WGs were needed for Signalling Based Activation, that part was not ready in Rel-16.
The support for QMC in NR is to be included in Rel-17. 

A new measurement for VR QoE is being specified in Rel-17 by SA4.

4
Objective

The objective of the work item is to:

· Complete the leftovers from the Rel-16 work item Management of QoE measurement collection: Signalling Based Activation in UMTS and LTE.
· Include VR QoE.
· Specify QoE Measurement Collection in NR.
5
Expected Output and Time scale

	Impacted existing TS

	TS/TR No.
	Description of change 
	Target completion plenary#
	Remarks

	28.307
	Introduction of Signalling Based Activation for UMTS and LTE
	SA#88
	

	28.308
	Introduction of Signalling Based Activation for UMTS and LTE
	SA#89
	

	28.309
	Introduction of Signalling Based Activation for UMTS and LTE
	SA#90
	

	28.404
	Introduction of Signalling Based Activation for UMTS, LTE and 5G.
	SA#93
	

	28.405
	Introduction of Signalling Based Activation for UMTS, LTE and 5G.
	SA#93
	

	28.406
	Introduction of Signalling Based Activation for UMTS, LTE and 5G.
	SA#93
	

	28.622
	Introduction of management capabilities for QMC in 5G
	SA#93
	

	28.623
	Introduction of management capabilities for QMC in 5G
	SA#93
	

	28.533
	High-level description of QMC for 5G
	SA#93
	


6
Work item Rapporteur(s)
Petersen, Robert, Ericsson. robert <dot> petersen <at>ericsson<dot>ericsson
7
Work item leadership

SA5
Secondary responsible Working Group(s): SA4, CT1, CT4, RAN2 and RAN3.
8
Aspects that involve other WGs
CT4 to specify the propagation of the Signalling Based Activation. 

Potentially SA4 for specifying reporting container.

Potentially CT1 for specifying propagation of QoE request messages to the applications in the UE (if not done by other WI).

Potentially RAN2 to specify propagation of QoE request messages between the management system and the UE.

Potentially RAN3 to specify propagation of QoE request messages from the management system between the core network and the RAN and inside the RAN. 
9
Supporting Individual Members
	Supporting IM name

	Ericsson

	Orange

	Samsung

	Huawei

	China Mobile

	


